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!:f lrf.y,Slryoiu. na!,thy cam *dt tufrn thrt ulu *hofrn srt dsns udy
s*a ffimd suns tudu c6) W tims *ar alm;";;;;;;;'""s'friX

tit dgng dichvu.

Otiu l: Dlnh nghia

l.l H6a ilorr flIQn tfr li h6a don dusc md ni6n 0 dang dt ufu iri6n t* do KMch hang l6p,

*l *f thdng tin ban hang h6a, cung cap dich vu, ki ,6, ky rlign tu uing ph,rurrE rrc"
oren nr-

l'2Dl.ch vg E6a tlot dlQn trfr Srnvolce hay Dlch vg: ld dich vq cung cdp gini ph6p quan
g h6a dcrn (khdi tao, l6p, gui, nha& hnr fiii va quan li h6a don,. ..ime. ,a, ,iio, t i ,i"
Doqm nehigp do Tap tloin c6ng nsi€p - viEn th6ng euan dgi cung c6p.

t'rrm6u y6u ciu: li vin bin xric lflp, ding lcf vigc sri dung Dich w grfra viettel v6i
Khdchhang, theo miu cria Viettel banhenh.

l '4Khich hing: H t6 chuc df,os ky vi sti ftmg Dich vu H6a dqn difu ru slnvoioe.
l.5Vlettcl: I*a Tfp doan Cdng nghiQp - ViSn th6ng euen dgi, nhd cung c6p Dich vrp H6a

dm dieil fil Slnvoice.
l'6G61 dfch vg: I"a g6i cutic Dich vp H6a don tfign tri Slnvoice mi Kh6ch hing il6ng ki

trong Phidu ydu ciu.
t'zutiu khoin sri dgng: H nhimg diiiu khoan quy dinh trong php luc niy va cric aQi duag

trong Phi6u ydu ciu.

D$u 2: Ph?m vl cung c6p vir sii dBng I)lch vg

Kh'ich h'og ddng f st dung vdL Viettel ddng y crmg c6p oicn w H6a tlon clign hi Slnvoice.

Dtiu 3: Phi dfch q vi phurng rhlfu thauh toin
3.1Ddng ti&n thanh todn: ViQt Nam D6ng fi[.[D).
3'2lfinh futc thanh to{u: Ti6n m{t ho{c chuydu khoan theo quy dinh hi6n hiurh cua Viettel.
3'3 viettel o0p nh$t c6o thay e6i ctrintr 

"ie 8lfr &uog ei website: https:l/sinvoice.viettel.rm.

Dtiu A: Quyin vi ughia rg cria lftrich hing
4.1Tharlh tsdn chs Viettel rcA% giri tri cria G6i dich vu ngay sau lfii glii phi6u y6u cAu

clro viettel, dr tnrong hqp hai b6n c5 th6a thuqn khric.
4.2 Cung rf.n aif fti ve chinh xlc c6c thOng tin ti6n quan ddn Ktuich hang tr6n phi6u y6u cfiu

cung cdp dich vu <Id phuc vp cho qua hinh *og .6p Dich vtr vA chi.u hfch nhiQm tuudp
phrip luAt ve Unn chinh xic cria nhiitrg th0ng tin *V.

4'3 St dllng di-ch v.u H6a iton diQn tu Slnvoice e+3 kfroi Bo, phrit hanh vi hnr fi16 h6a dsn dien
fir theo duog quy tlinh cua phdp luat vd oidu *noan sri dgng. I(hrflch haurg chi.u mgi trich
nhi$m tuoc phap lu0t vd vi6c sti dgng Dich vu va ngi dung tfu H6a don dion hr cua minh.
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4'4 chiu firich nhiem vB vi6c b6o mit thdng tin ai Hrorin deng nhap vi todn b6 c6c hoat rtQng&ryc thrrc hien bdi tai lfioan niy. Thdng b6o ngay cho viettel n6u nghi ngo hay bi6tring rhong tin tai khoan hg rh6ng u.u oi ro tr,aneiio ho{c bi chidm qffiJ'i,;; "'-'
4'5 Kh6ng d,qc ph6p cbuydn sao quyen vd&oqc 

"gt'u 
yp su (ung nrsl ru quy trinh fiong

Oi&u moan sridlmgnay cho b6n ftirba.
4'6Th6ng b{o cho viettel k*ri c6 nhu ciu mua thom dich w lrru [t hoa dm cua viettel.
4'7 cho ph6p viettel hnr trii, quan $, b6o v9 chimg thu sii cria Khrich i*g ga dung chfmg

thu sd nay ttd ky ken hg ttr6ng H6a don diQn tu.
4'8Tnr&ng hqp phii tfch hqp phin mdm kh6c cria Ktr*ch h,i*g voi he th6ng Dich v1r:4 Iftflon rna.h hdng t.u tfch hep: Kh6ch hang chiu toan bQ tr6ch nhigm li6n quan

d€n vi6c tich hop ndy.
b) Truim; hop Khrich laog mua g6i tich hq,p cria viettel: Ktr6ch hang c6 fr6ch nhi6m

ptr6i hq'p 
".*q 

cap eiy trri th6ng tin theo yeo 
"io 

cua viettel. viettel sE b6o gi6 theo
chi phi thuc tii phdt sinh. Trong qui trinh st? flrng Dich vg, ndu ph.it sinh nhu ci'
ning cfu/chinh sria, Khrich hang phni thanh to6n cho viettel prri nang c6p vi ;" 

"6iphi khfc (ndu c6).
49circ khoan tidn K}rish hang ili thanh tor{n cho viettsl s6 kh6ng dugc hoan tra hong

tnrong hqp Ktrrdch h*ng y6u clu chdm drit dich vu trdc th&i han, ho{c c6 htuh vi vi
phamphr{p luft, hofc vi phgm Didu khodn sri dpng.

Didu 5: Quydn vir nghia vg cria yiettel

5'l Dem bio tu v6n vi hd trg dich vu cho I(h{ch h"ng 24/7 trongsudt qu6 trinh Ktr6ch
hang sri dgng dch vg: DiEn tho4i: 1800.8000; Email: cskhdn@viettel.com.vn

5'2c6 quyAn cung cfp th6ng tin cta Khdch hang khi ,a ffi quao ry nhi
nu6c c6 ttr.im quy8n theo quy dinh cua fhap tugt.

5'3 Dim b*o vA tinh toan vgn vi b*o m{t cua nhtrng th8ng fin dugc xri g, hm tf tr6n hS
th5ng cung cip dch vp H6a don di-6n hr cira viettel. viettel k*r6ng chfu trr{ch nhi€m
vi6c dfr liQu cria Khrich h*g bi ti6t 16 holc bi phn hriy mn l&6ng prrui ao l6i cria viettel.

5'4 c6 to6ch nhi$m hO ug hm ffi h6a don tti€n tu di duqc r$p treriu€ thdng kong thoi han
l0 (muoi) nim kd hr ngdy ktit tnr:c ky k6 torin n6m. sau th&i h4n hru tt re,imo, n3u
Khich hang kh6ng ti6p tuc nnra th€m dich nr hnr ffi h6a dsn, Viettel co qgy$n ueu
hty cdc h6a don nay vi duo. c mi6n tnr mgi fr6ch nhiQm li6n quan n6u c6 tranrr crrdp.

5'5 Th6ng b6o cho Khrich trang tnxic 30 qay kA fii ngay tam nglmg kinh doanh, arrni ne
th6ng a6 uao ki vi bien ph6p xri g ad iao dam qu;d; u # rfi6"h htu€

5'6Duo- c mi6n tnr mqi kdch nhiQm phit sinh Hro"g pi6i do 6i cria viettel trong qua frinh
cung c{p vi sri dUng Dich vu.

Di6u 6: Tgm ngimg di.ch vg

Dich w cua Khrich hang s6 tgm ngring khi xiy ra mQt trong cric tnrcng hgp sau:
a) Ktri Kh{ch ryg y€u ciu bing vIn b&n vi y€u cAu nay aa dugc vieueicndp nhan;
b) I$i c6 y6u cAu cta-Co_quan nhinudc cO tj:ram q"yd";
c) Truffig hqp c6 srr d kh6n cdp.

\
\
'p

,roit't

Iv



Diiu 7: Chdm d{'t vir thanh If Dich vg
7.IViQc ryng c6p dch vg ch6m dut frong c6c ruimg hgp sau:

a) H6t th&i han sri dgng cria g6i dich vp mn lftich h*g ef5 dang ki vn c6c B6n kh6ng
gra hen th6m thoi gran sri dUng;

b) c6c Bdn th6a thnao chdm dut s* aung vi ctrng c6p aicu nr trxic th&,i han;
c) Khi c6 y€u ciu cua co quan nhinuac c6 th6mquy€ni
d) Do l(hrich hnttg c6 hinh vi vi phqm phap tu6t, noar ri phe* didu khoan sri dgng

dich vp, ho{c }fi6ng thanh toringi6 t i S6i cudc.
7'2Phidu y6u cAu dugc coi nhu li tr ttOng thanh lf lfii rrdt tnu hen srl dtmg g6i crxic mi

hai b6n kh6ng gia hfll
Ddu 8: Thot hgn sri dgng Dlch vg

Thdi han sri dung dich vu rlp dung theo g6i cucc Kh6ch hang ding ki. Trong figo1g
hqp Dich ar hdt thdi hen sri dpng vi l(hrich hung c6 nhu rio-ti6p i, ,o dpng dich w
thi lftich hang ef5t g ky *u th€m dich vu tl(i c6 cEn cri phdp li thanh torin vi gra han
dlch vp.

Didu 9: Luft rip dgng vir Giii quy6t ftanh ch{p
9'lDi6u khoan sri dung nay duqc giai thich vi tli6u chinh bdi ph6p luft Nrxic Cgng hda

XA hQi Chi nghia Vigt Nam.
9.2Moi1ranh chdp ph6t sinh tu viQc cung edp dich w nay trudc niSt pn&i dugc cr{c b6n giii

quydt thong qua thuong luqng, hoi gini. T*ng truung hqp thuong 11ong, hoa giii
kh6ng thenh thi kanh ch6p sE dusc Crli quydt tai Toi 6n, nsi virtt l eat tru s6 giao dich
chfnh. Ih,i" quy6t cria Toi rin H quydt dinh cudi cung vi cdc b€n phrli c6 nghia vp thi
hnnh. tui phi vi msi chi phi phdt sinh, bao gdm ce chiphi luit su in6u c6) do b6n thua
ki-6n chiu-/-
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